Needles Schedule your

personal demo at:

N eoso needles.com

Cloud-based case
management software
to power your law firm

Increase productivity and manage your law firm with easy-to-use software that moves
cases forward from first contact to case resolution.

One integrated solution for all your needs

Manage each case with ease while gaining full visibility into your entire client lifecycle.
Needles Neos helps you improve efficiency and reduce mistakes with customizable daily
workflows while gaining control of your business with reports and real-time dashboards.
Save valuable time with productivity and communication tools for you and your staff.
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Needles
Neos®

E:L) Increased efficiency

Save time managing tasks and streamlining processes
through:

- Workflow automation and daily task lists
+ Rich case library and template options
- Comprehensive calendar management

+ Full document management and document assembly
capabilities

- Complete integration between intake and case
management

El Collaboration and communication

Seamlessly work with team members and communicate
effectively with:

- In-application calling, emailing, and texting
- Ability to track all communications with ease
» Messaging and rich text notes

- Use @mentions to communicate with other staff members
directly within the app

B Enriched intake capabilities

Seamlessly manage client intakes with a fully native solution
featuring:

- Customizable intake layout manager
- Dynamic intake questionnaire
-+ Real-time duplicate check

- Full visibility of intake status from call through case
resolution

- Seamlessly transition all intake related documents and
notes to a case

@ Secure anytime, anywhere access

Reduce your IT burden and ensure the safety of your firm’s
data with:

- Individual and role-based permissions
+ Two-factor authentication

- Data encryption

-+ Audit logs

- HIPAA compliance via Microsoft® Azure

Schedule your
personal demo at:
needles.com

Izl Full-scale document management

Create documents quickly and efficiently, and take
advantage of:

- Powerful templates
- Digital letterhead and image insertion

- Merge tags for bulk generating and editing of multiple
documents

- Simple organization and categorization of files

+ Bulk sending documents via email

(Y Real-time insights

Gain key information into case costs
and other areas by:

- Drag and drop tiles to create custom dashboards
- Automated data sharing with report subscriptions
- Tracking firm performance with audit reporting

- Track lead generation performance with intake reports

—:i} Rich integrations

Use just one tool to access all your critical information.
Featuring an open API and native integrations such as:

+ QuickBooks® Desktop

» Medical Records (Legal Monkeys®)
+ Microsoft 365®

« DocuSign®

+ Microsoft OneDrive®

- Calendar integration
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